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mission

Southeast Georgia Health System will provide
safe, quality, accessible and cost-effective care
to meet the health needs of the people and
communities it serves.

vision

Southeast Georgia Health System will be the region’s
health care provider and employer of choice.

values

In creating a culture that supports our mission and vision, the
values that are sought and rewarded throughout
Southeast Georgia Health System will be:
Customer focus
Caring
Teamwork
Continuous improvement
Open communication
Dedication and integrity
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Revolutionary technology.
Exceptional care.
Southeast Georgia Health System has long
been a champion and early adopter of advanced
medical technology, and our previous fiscal year
was no exception. From May 2011 through
April 2012, we introduced revolutionary
techniques and technologies that enable us to
provide unparalleled health care to patients
throughout the region.
From our new Cancer Care Center and advanced
technologies on our Camden Campus to our
new Orthopaedic & Spine Center and expanded
infusion services on our Brunswick Campus,
we remain at the forefront of technology that is
improving our treatment protocols and enhancing
the quality of service we provide.
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integrity

A message
from our leadership
Dear Friends,
It is with great pride that we present our annual
report, which reflects how Southeast Georgia
Health System is changing the health care landscape
for the better.

continuous
improvement

The past fiscal year was one in which we truly flexed
our technological muscle. You will see how our
technological expertise is improving patient outcomes
throughout the region; how our expanded services are
making top-quality health care more accessible; and
how our commitment to the communities we serve is
stronger than ever.
As you review this report, you will see our core values
at work in everything we do. We recognize that these
values — customer focus, caring, teamwork, continuous
improvement, open communication, dedication and
integrity — are key to successfully fulfilling our mission
to meet the health needs of the families and individuals
in our region.

teamwork

Sincerely,

Gary R. Colberg, FACHE
President & CEO
Southeast Georgia Health System

Michael D. Hodges
Chairman
Glynn-Brunswick Memorial Hospital Authority
2008-2012
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Advanced technology
improves outcomes

Powerful and precise

cancer treatment

The introduction of
CyberKnife®technology to our
Brunswick Campus in 2011 reinforces
our position as the area’s premier
cancer facility for diagnostics and
treatment. We are one of only
three centers in Georgia that offer
CyberKnife technology to our patients.
Pictured above, the Health System’s CyberKnife team, L to R:
Brenda C. Vashaw, R.N., OCN, BSN, nurse navigator;
David McNally, M.S., MHSA, DABR, manager, chief medical physicist;
board-certified radiation oncologists Timothy A. Jamieson, M.D., Ph.D.,
Bruce G. Tripp, M.D., and Kenyon M. Meadows, M.D.; and radiation
therapists Michael Murray, RT(T), and Kathleen F. Shanahan, RT(T).
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A non-invasive alternative to surgery, CyberKnife is often
the treatment of choice for prostate cancer and an option
for many other cancers. It delivers high doses of radiation
precisely to the tumor to eradicate it while sparing healthy
tissue. Another benefit of CyberKnife technology is that
patients enjoy a shorter course of treatment — usually just
one to five outpatient sessions.
Since implementing the CyberKnife program in January
2011, we have treated 139 patients with prostate cancer
and 60 with lung cancer. One of the challenges physicians
face while treating lung cancer with traditional radiation
is that the tumor moves as the patient breathes. The
CyberKnife technology determines precisely where the
radiation should be delivered by correlating breathing

advanced technology

More than any other time in our past, fiscal year 2012 was a period of
revolutionizing our tools and techniques. We continued to provide our
physicians with innovative technology that makes surgical and medical
procedures easier on patients and improves outcomes.

motion with the tumor. In this way the radiation
targets the tumor while saving the healthy lung tissue.
Facilities that offer only traditional radiation treatment
typically attract a patient population that is within an
hour’s driving distance. By contrast, CyberKnife is
attracting patients far beyond our usual geographic
limits, including the Florida panhandle, North Carolina
and Washington. One such patient, Cal Coy of
Chapin, S.C., described his experience with the
CyberKnife procedure: “It was a very comfortable
procedure . . . there was no pain or discomfort of any
kind. Of all the options, CyberKnife looked better than
any. I’m feeling quite good about my experience.” He
also was grateful for the personal attention he received.
“There were no long waits and no feeling of being just
a number,” he said.
With CyberKnife technology as part of our
cancer-fighting arsenal, our skilled CyberKnife team
is providing powerful cancer treatment to kill
cancer cells and help patients get
back to their daily lives.

“Everyone, from the receptionist
at the front desk to the
physicians and technicians,
treated me with respect and
concern. They put me
at ease right away.”

For four years, Ron Schellhaus thoroughly
enjoyed the quiet, small-town lifestyle of
Screven, Ga. But when he was diagnosed
with prostate cancer earlier this year, he
knew he would have to leave his hometown
for treatment.
At the suggestion of a coworker, Ron made an
appointment at the Southeast Georgia
Health System Cancer Care Center on the
Brunswick Campus. From the moment he walked
through the door, Ron says he knew he made the
right decision. “Everyone, from the receptionist at
the front desk to the physicians and technicians,
treated me with respect and concern. They put
me at ease right away.”
Ron’s medical team, David Kranc, M.D., Ph.D., boardcertified urologist, and Timothy A. Jamieson, M.D., Ph.D.,
board-certified radiation oncologist, developed a
treatment plan that included CyberKnife® Robotic
Radiosurgery, an advanced technology
that can precisely target high-dose radiation
to tumors anywhere in the body.
His team’s confidence in CyberKnife and
his treatment plan impressed Ron. “They
were very reassuring, telling me about the
really good recovery rates they have,” he
says. “When I went for my treatments,
I felt like I was visiting friends.”

— Ron Schellhaus, CyberKnife Patient
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advanced technology

When 31-year-old
Teleka Tillman moved
to Brunswick from
Atlanta, she would
have preferred to
leave behind years
of pain from uterine
fibroids. Doctors in
Atlanta told her that the fibroids were very small
and not likely to get bigger.
Unfortunately, they were wrong. Teleka’s pain became
so severe that she visited an urgent care center. The
center referred her to the Southeast Georgia
Health System Brunswick Campus for an MRI, which
revealed that the fibroids had grown substantially.
Teleka was referred to Mitchell V. Brock, M.D.,
board-certified obstetrician and gynecologist at the
Health System. Dr. Brock recommended a procedure
called myomectomy and explained that she was a good
candidate for robotic-assisted surgery.
In April 2012, Dr. Brock used the da Vinci® Surgical

The art of advanced

minimally invasive surgery

In 2011, the Brunswick Campus acquired the
da Vinci® Surgical System, a leading-edge
technology that combines highly magnified 3-D
imaging with miniaturized surgical tools, allowing
surgeons to perform complex procedures through
1- to 2-centimeter incisions with greater precision,
dexterity and control. For the patient, the smaller
incisions can mean less post-operative pain, less
blood loss, lower risk for infection, a shorter
hospital stay and quicker recovery.

System to remove Teleka’s 21 fibroids. She returned
home after only a day and a half. “My recovery was so
short. It was a very good experience,” she says. “It was
eye-opening for me because I initially thought I would
have to go back to Atlanta for surgery.”
Teleka was also very happy with her overall hospital
experience. “I was very impressed with Dr. Brock and
the staff at the hospital. They just seemed to care more
than people at other hospitals. It was more of a personal
experience and not a feeling like you are just another
number on their rounds.”
Today, Teleka says she is completely back to normal.
“I can bend and stoop and do all the things I could before,
and I don’t have any pain. I am just so thankful that I was
able to find Dr. Brock.”
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Advanced prostate treatment

gets the green light

In 2012, Joseph A. Lanzone, M.D., board-certified
urologist, performed the Camden Campus’s first-ever
urology laser procedure — the Greenlight potassiumtitanyl-phosphate (KTP) Laser Photo Vaporization
of the prostate. This minimally invasive surgical
procedure is used to treat benign prostatic hyperplasia
(BPH), or enlargement of the prostate gland. Using
a specially designed laser light source and fiber-optic
delivery system, Greenlight Laser surgery yields
immediate relief of symptoms with minimal side effects
and faster recovery times.

advanced technology

One of the most advanced breast imaging technologies
available, digital mammography generates superior
quality images that increase a physician’s ability to
detect cancer early, when it is most treatable.

When 39-year-old Erica Pelkey of Brunswick had
her gynecology exam last year, she almost didn’t
mention that her breast hurt. Fortunately, she did,
and then life changed very quickly when a needle

Taking advanced
breast cancer

on the road

Our Wellness on Wheels (WOW)
mobile health vehicle takes front-line
breast screening technology to
underserved and uninsured women in a
four-county area. Mobile digital
mammography made its debut in our
WOW mobile health vehicle this year,
providing patients with their best
chance for early detection of breast
cancer. One of the most advanced
breast imaging technologies available,
digital mammography generates superior
quality images that increase a physician’s
ability to detect cancer early, when it is
most treatable. Digital mammography
services are also offered at both Health
System campuses.

biopsy confirmed that she had breast cancer.
Board-certified gynecologist and obstetrician,
Matthew Johnston, M.D., a staff physician at the
Southeast Georgia Health System Brunswick Campus,
connected Erica with Donna Perkins, R.N., CBPN-IC,
breast patient navigator for the Health System’s Breast
Care Center. “Donna gave me her cell phone number
and told me I could call her any time,” says Erica.
“She was able to answer my questions on a level
that was understandable.”
When Erica learned that she would need chemotherapy,
Antonio Moran Jr., M.D., board-certified medical
oncologist, Southeast Georgia Physician AssociatesHematology & Oncology, helped her understand
her treatment options. “Dr. Moran met with me on
his own time, and he also suggested I talk with a
colleague of his at MD Anderson Cancer Center to
help with my decision making,” she
says. “I briefly thought about going
to Mayo in Jacksonville, but I have
two small kids, so I didn’t feel like
that was a good option for me. I have
been very pleased with my care at
Southeast Georgia Health System and
would recommend them to anyone.”
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Expanding access
to quality health care

Pictured above at the Orthopaedic & Spine Center grand opening and ribbon cutting, L to R:
Michael D. Hodges, chair, Glynn-Brunswick Memorial Hospital Authority; Gary R. Colberg, FACHE, president and CEO;
J. Kevin Brooks, M.D., medical director, Joint Replacement Center; J. Melvin Deese, M.D., medical director, Orthopaedic & Spine Center;
Beau M. Sasser, M.D., medical director, Sports Medicine; Elizabeth J. Gunn, R.N., MSN, vice president, Patient Care Services; and
Pamela Gass, R.N., ATC, CSCS, director, Sports Medicine and Orthopaedic & Spine Center.

Orthopaedic and

spine care

In January 2012, the new 25,700-square-foot, 31-private room
Orthopaedic & Spine Center opened on the Brunswick Campus.
We had already become the first hospital in Georgia to perform MAKOplasty™ surgery for partial knee
replacement and resurfacing. This year, combined with our Joint Replacement Center, the
Orthopaedic & Spine Center became the region’s premier destination for advanced orthopaedic and
spine care. The Center delivers a wealth of orthopaedic and spine services in an environment that’s
peaceful and patient centered.
Extra-wide hallways for ambulation, spacious guest rooms with pullout sofa beds for guests and
Internet access are hallmarks of our patient-friendly environment. Private patient rooms are beautifully
decorated with designer touches, such as warm tones and rich cherry wood paneling. The end result is
a total healing experience for our patients who undergo orthopaedic and spine procedures.
10 Southeast Georgia Health System
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Expanded obstetrics

and gynecology services

In 2012, we expanded our obstetrics and
gynecology services to include a new practice and
new physicians.
Southeast Georgia Physician Associates-Obstetrics
& Gynecology opened a location on Fourth Street in
Brunswick led by obstetrician and gynecologist
Jason M. Joseph, M.D.
Established, board-certified obstetricians and
gynecologists Margaret H. Goodman, M.D., and
Shirley D. Wilson, M.D., became part of the Health
System team by joining Southeast Georgia Physician
Associates-Obstetrics & Gynecology.
In Camden County, Southeast Georgia Physician
Associates-Obstetrics & Gynecology opened its doors,
led by board-certified obstetrician and gynecologist
Steve A. Nickisch, M.D., and certified nurse midwife
Cynthia S. Wallace, R.N., MSN, CNM.

“Having been raised in Jacksonville and still
having family there, choosing to live and work in
Brunswick was an easy choice. The community
has been very welcoming, and the Health System
has been great. We look forward to being a part
of this community for years to come.”
— Jason M. Joseph, M.D.

Southeast Georgia Physician
Associates-Obstetrics & Gynecology, a
strategic affiliate of Southeast Georgia
Health System, opened its practice in
Camden County in early 2012.
The care team is led by Steve A. Nickisch, M.D.,
board-certified obstetrician and gynecologist,
and certified nurse midwife
Cynthia S. Wallace, R.N., MSN, CNM.
Dr. Nickisch moved to St. Marys from
Bozeman, Mont. “I’m really looking
forward to the warmer climate,” he says.
“We were drawn here because St. Marys has
the same small-town feel and friendly people
we had in Montana, with the big-city lights of
Jacksonville next door.”
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The Camden Campus Cancer Care Center team, back row, L to R: Abraham Cheong, M.D., board-certified medical oncologist; Jennifer Clarke, R.N.;
board-certified radiation oncologists Kenyon M. Meadows, M.D., Timothy A. Jamieson, M.D., Ph.D., and Bruce G. Tripp, M.D.;
Brent Higgins, RT(T); Shannon Spencer, R.N., OCN, nurse manager; Duane P. Moores, M.D., board-certified medical oncologist.
Seated: David McNally, M.S., MHSA, DABR, manager, chief medical physicist; Allison Kelley, R.N., BSN, OCN;
Mary Parrott, medical office assistant; and Jason Yates, RT(T).

Advanced cancer care

close to home

The opening of the Cancer Care Center in Camden County means that
cancer patients no longer have to travel far from home to receive expert
diagnosis, treatment and follow-up care.
A service line that was not available to residents of this region, this new, all-in-one Center
offers chemotherapy/biotherapy infusion and injection services, imaging, and radiation
therapy. A linear accelerator delivers intensity-modulated radiation therapy (IMRT)
to provide the most advanced and precise external beam radiation therapy available in
Camden County.
Care is provided by a team of cancer experts representing all facets of oncology. Physicians
meet regularly to discuss cases and identify the most accurate diagnoses and best treatment
plans possible. By sharing knowledge in this manner, we have raised the standard of cancer
care in our community and in the region.
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Sharon Davis, a 51-year-old resident of
Harriett’s Bluff, has many passions, from
hunting and fishing with her husband to
spending time with her two grown
daughters and their families.
In March 2012, fighting breast cancer became a
new passion for Sharon. After a day of saltwater
fishing with her husband, she discovered that
one of her nipples was bleeding. Alarmed,
she immediately called her gynecologist for an
appointment. She was referred to the Southeast
Georgia Health System Breast Care Center on
the Brunswick Campus for a mammogram,
followed by a biopsy, which revealed a lump
that was about 2 centimeters and precancerous
cells in one of her lymph nodes.
Sharon’s initial diagnostic work and her surgeries

Local neurology

services

Meeting the community’s
need for neurology services,
the Health System opened
Southeast Georgia Physician Associates-Neurosciences
in Brunswick in July 2011. Board-certified neurologist
Lori A. Trefts, M.D., leads the practice, which provides
treatment for neurological disorders such as multiple
sclerosis, epilepsy and seizure disorders, stroke,
Parkinson’s disease, headaches, dementia and diabetic
neuropathy. Dr. Trefts is the only neurologist in
the area with a fellowship in clinical
multiple sclerosis.

were done on the Southeast Georgia Health
System Brunswick Campus. “My experience in
Brunswick was phenomenal,” says Sharon.
“I felt that every person I came in contact with
genuinely cared about the way I felt at that
moment, as well as my long-term well-being.”
When she learned she would need
chemotherapy and radiation, Sharon toured the
Health System Cancer Care Centers on both the
Brunswick and Camden campuses. “Of course
proximity played a large role in choosing to have
my chemotherapy at the Camden Campus, but
I was also impressed with the intimate setting.
The Center in Brunswick is a wonderful facility
but it’s a farther drive and it is very busy. I knew
I would have the same doctors either way, so I
chose the Camden Campus. The nurses there

“I felt that every person I came
in contact with genuinely cared
about the way I felt at that
moment, as well as my long-term
well-being.”
— Sharon Davis, Patient

are just the sweetest ladies. They have almost
become like part of my family. And because it
is a smaller center, you see the same nurses
each time you come, which is a plus. I am
confident that I would not have gotten better
treatment anywhere else.”
Annual Report Fiscal Year 2012 13

e x panding access

Infusion patients
Experienced nurses who specialize in
IV therapy and infection control provide
patients with all the attention they need in
a comfortable and pleasant environment.

14 Southeast Georgia Health System

e x panding access

It’s not often that someone is willing to donate
almost 18 years of selfless service to one
organization, but that’s just what William Walls
did for the Health System’s Camden Campus
Advisory Board. Upon his retirement from
the board in early 2012, the chapel on the
Camden Campus was named William Walls
Chapel in recognition of his dedication and
many contributions.

Providing access to

health care information

The recently opened Health
Information Center on our
Camden Campus puts access
to health care information at
the fingertips of patients,
their families and the public.

Anyone needing health information may visit the Center, which features
two courtesy computers with Internet access; copy, printing and faxing
services; and a collection of health information brochures from the
Health System and other area agencies. In 2012, the Center was named
the W. H. “Bill” Gross Health Information Center in honor of his 18
years of dedicated service to the Camden Campus Advisory Board and to
Southeast Georgia Health System.

Offering home-like comfort

for infusion patients

With plenty of sunlight
and welcoming caregivers, the
Infusion Center on the
Brunswick Campus offers
patients receiving intravenous
(IV) medication treatments
a high level of comfort in
a pleasant environment.

Located adjacent to the Cancer Care Center on the Brunswick Campus,
the Infusion Center allows patients the opportunity to receive treatments
privately or among others. The heat and massage recliners — where patients
can watch their favorite DVD, catch up on work on their laptops or even
take a nap — help them feel more at ease. More important, experienced
nurses who specialize in IV therapy and infection control provide patients
with all the attention they need.
The Center provides infusions and injections for patients with medical
conditions other than cancer, such as dehydration, unresponsive infections,
congestive heart failure, hemophilia, immune deficiencies, multiple
sclerosis, rheumatoid arthritis, gastrointestinal diseases and more.
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Led by an Arthritis Foundation-certified instructor, the new exercise
program uses low-impact exercises and stress-reducing relaxation
techniques to strengthen muscles, improve flexibility, reduce pain
and stiffness, and increase energy levels.

Exercise program

offers relief

The Arthritis Exercise Program was launched at the Brunswick
Campus in 2012 to help provide arthritis sufferers relief from
joint pain and help them enjoy a more active lifestyle. Led by
an Arthritis Foundation-certified instructor, the program uses
low-impact exercises and stress-reducing relaxation techniques to
strengthen muscles, improve flexibility, reduce pain and stiffness,
and increase energy levels.

Health care for the

uninsured and underinsured

In October 2011, Coastal
Medical Access Project (CMAP)
became part of Southeast Georgia
Health System. CMAP provides
health care for uninsured and
underinsured adults in Camden,
Glynn and McIntosh counties.
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The Health System has been a major supporter of CMAP
since its inception in 2002, providing a facility, equipment,
furnishings and funding. The integration of CMAP into
the Health System provides uninsured and underinsured
residents in our communities the security of health care
services, including dental and vision. Incorporating CMAP
into the Health System aligns with our mission, vision and
values, allowing us to improve access to health care for
everyone in our community, regardless of their ability to
pay. It also allows us to expand our service hours to meet
the high demand for quality health care.

e x panding access

“The therapists taught me ways to be
more stable when I stand and walk.
They also helped me learn how to
better explain my prosthetic leg to my
three children.”
— Connie Herrin, Patient

Amputee

Recovery Program

When we introduced the
Amputee Recovery Program
this past fiscal year, it was
the first program of its
kind in the area.

This monthly clinic helps amputees ensure their prostheses
fit properly and evaluates their rehabilitation needs, including
physical therapy. Services are tailored to the specific needs of
each patient and have been shown to significantly assist recent
amputees, as well as those who have lived with prostheses for
years. This comprehensive program brings together all core
support services needed to successfully address the physical and
psychological needs of amputees.
“Especially in the beginning, patients need to learn to ambulate
with and without the prosthesis,” says Katherine Maurath, M.D.,
board-certified physiatrist, medical director, Inpatient
Rehabilitation Services, and director of the program. “We tailor
physical therapy and other services to the needs of each patient.”
Connie Herrin, a 29-year-old resident of Nahunta, Ga., had
her leg amputated below the knee in 2011 after a horsebackriding accident.
“The therapists taught me ways to be more stable when I stand
and walk,” says Connie who, like all amputees, had to adjust to
her body’s shift in balance. “They also helped me learn how to
better explain my prosthetic leg to my three children.”
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New physicians meet
diverse
health
carecontinues
needs
As the face
of our community
to evolve, so does its
health care needs. During fiscal year 2012, Southeast Georgia
Health System was pleased to welcome many new physicians
to Cooperative Healthcare Services, Inc.

Experts join Cooperative Healthcare Services, Inc., a
strategic affiliate of Southeast Georgia Health System
Community Care Center
Amanda G. Joseph, M.D.
Southeast Georgia Physician Associates-Ear, Nose & Throat
Sherman A. Stevenson, M.D.
Southeast Georgia Physician Associates-Hospital Medicine
David L. Lawson, M.D.
G. Lee McCaskill, M.D.
Michele M. McMahon, M.D.
Misty Leigh Williams, M.D.
Southeast Georgia Physician Associates-Internal Medicine
Daniel A. Dino, M.D.
Southeast Georgia Physician Associates-Obstetrics & Gynecology
Office of Margaret H. Goodman, M.D. and Shirley D. Wilson, M.D.
Office of Jason M. Joseph, M.D.
Office of Steve A. Nickisch, M.D.
Southeast Georgia Physician Associates-Neurosciences
Lori A. Trefts, M.D.
Southeast Georgia Physician Associates-Pulmonary Medicine
Kevin M. Fussell, M.D.
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Strength in numbers
the year at a glance

More than any other time in our past, fiscal
* year 2012 was a period of
revolutionizing our tools and techniques. We continued to provide our
physicians with innovative technology that makes surgical and medical
procedures easier on patients and improves outcomes.

2 Acute Care Hospitals
Brunswick Campus, a 316-bed
hospital in Brunswick
Camden Campus, a 40-bed
hospital in St. Marys

2 Senior Care Centers

2,017

Babies Delivered

2,278

Brunswick, a 200-bed long-term care facility,
includes a 32-bed Memory Care Unit

Team Members

St. Marys, a 78-bed long-term care facility

3,363

3 Immediate Care Centers
Glynco Immediate Care Center
Glynn Immediate Care Center
St. Simons Immediate Care Center

4 Family Medicine Centers
Brantley Family Medicine Center
Camden Family Medicine Center
Glynn Family Medicine Center
McIntosh Family Medicine Center

28 Strategic Physician Affiliates

Inpatient Surgeries

11,232

Outpatient Surgeries
and Endoscopic Procedures

40,276

Volunteer Hours

81,703

Emergency Care
Center Visits

with offices throughout Southeast Georgia

316 Medical Staff Members
* Information as of April 30, 2012
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A healthy
economic impact
Uncompensated

care

Southeast Georgia Health System remains committed to providing health care to everyone.
$642,000 Unreimbursed Costs of
Outpatient Care Provided to
Medicaid Recipients

$44.6 Million Charity Care
(based on published charges)
$40.3 Million Bad Debts*
$2.1 Million Cost of Specialty Care
Provided to Uninsured Patients

*A portion of which relates to patients who were not
able to pay for their care but did not, for whatever
reason, apply for charity care.

Total Uncompensated Care During Fiscal Year 2012: $87.6 Million

Consolidated Balance Sheet
(in thousands)

Current Assets

2012

2011

$ 70,067

$ 80,378

Limited Used Assets

152,413

150,076

Property and Equipment, Net

252,246

237,011

3,106

3,601

$477,832

$471,066

		 (in thousands)
Current and Other Liabilities
$ 42,336
Long-Term Debt, Including Current Maturities 178,579

$ 38,104
172,382

Other Assets
TOTAL ASSETS

Liabilities and Net Assets

Net Assets
TOTAL LIABILITIES & NET ASSETS

20 Southeast Georgia Health System

256,917

260,580

$477,832

$471,066
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According to the Georgia Hospital Association, the state’s largest hospital trade
period of
year 2012
fiscal
in our past,
time Health
any other
More than
association,
Southeast
Georgia
System
generated
morewas
thana$510,215,131
and techniques.
our tools
revolutionizing
in revenue
for the local
and state
economy.* We continued to provide our
physicians with innovative technology that makes surgical and medical
The report
showseasier
that the
has a positive
economic impact, even
outcomes.
and improves
patientsSystem
on Health
procedures
during difficult economic times.
*The data comes from the Department of Community Health Division of Health Planning Hospital Financial Survey for 2010.
The 2010 data is the latest data that is currently available from the Georgia Department of Community Health.

Our Financial Position

consolidated statement of operations (in thousands)
2012

Net Patient Service Revenue1
Other Operating Revenue

2011

$295,734		$282,323
3,927		

3,160

TOTAL REVENUE

$299,661		

$285,483

Salaries and Benefits

$162,195		

$146,229

112,167		

103,546

28,178		

26,814

TOTAL EXPENSES

$302,540		

$276,589

Operating Margin

($ 2,879)		

$

Supplies and Other Expenses2
Depreciation and Interest

Nonoperating Income
OVERALL EXCESS FOR REINVESTMENT
1
2

(784)		
($ 3,663)

8,894
18,783

$ 27,677

Net of provision for bad debts of $40,305 in 2012 and $42,133 in 2011
Inclusive of provider taxes of $4,017 in 2012 and $3,308 in 2011
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National accreditations
validate our quality of care

Cancer care

programs

The Commission on Cancer
(CoC) of the American College
of Surgeons (ACoS) granted a
three-year accreditation with
commendation to our cancer
care programs on the Brunswick
Campus. Our Cancer Care
Centers utilize the latest advanced
technologies to diagnose, treat and
provide follow-up cancer care.
Accreditation by the CoC is given
only to those facilities that have
voluntarily committed to providing
the highest level of quality cancer
care and that undergo a rigorous
evaluation process and review of
their performance. Only 1,500
U.S. hospitals have achieved
CoC accreditation.

22 Southeast Georgia Health System

N ational A ccreditations

Southeast Georgia Health System is proud to have received prestigious
accreditations and recognitions in a multitude of specialty designations
— a further sign that we are committed to providing exceptional quality
care, experiences and outcomes.

MRI and

imaging services
Southeast Georgia Health System MRI & Imaging at the Summit Professional
Plaza was awarded a three-year term of reaccreditation of their Magnetic
Resonance Imaging (MRI) unit by the American College of Radiology (ACR).
This accreditation — coupled with the fact that our staff passed the ACR’s
rigorous evaluation — recognizes our commitment to providing the highestquality imaging services and the best possible patient care. All of the Health
System’s MRI units are ACR accredited.

Camden Campus Computed

Tomography (CT)

The Computed Tomography (CT) department at our Camden Campus
was awarded a three-year term of accreditation from the American College
of Radiology (ACR). The award recognizes high practice standards as reviewed
by board-certified physician and medical physicist peers. The accreditation
was given based not only on the facility’s equipment and the quality of images
produced but also on the expert qualifications of our staff.

Nuclear Medicine

department

The Nuclear Medicine department at our Brunswick Campus was reaccredited
for a three-year period by the American College of Radiology (ACR). The
ACR gold seal of accreditation recognizes the highest level of image quality and
patient safety. To receive the accreditation, the department met stringent testing
criteria in the areas of image quality, personnel qualifications, facility equipment,
and quality control and assurance.
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In 2012, our Brunswick Campus triumphed in an unannounced survey by
The Joint Commission. Surveyors were quick to recognize the outstanding
quality of care and service delivered by every department.

Joint

Commission

Both our Brunswick and Camden
campuses are accredited by The
Joint Commission — an independent,
not-for-profit organization that
accredits and certifies more than
19,000 health care organizations
and programs in the United States.

Joint Commission accreditation and certification is
recognized nationwide as a symbol of quality that
reflects an organization’s commitment to meeting high
performance standards.
In 2012, our Brunswick Campus triumphed in an
unannounced survey by The Joint Commission.
Surveyors were quick to recognize the outstanding quality
of care and service delivered by every department. They
made special mention of overall excellence, organization,
staff competency and patient satisfaction. In fact, there
were a number of areas where our processes were cited as
representing best practices. The surveyors went on to state
that several Health System practices would be used
as examples for suggested applications at other facilities
across the country.

Camden Campus

Laboratory
The Camden Campus Laboratory was awarded a two-year
accreditation by the College of American Pathologists’ (CAP)
Laboratory Accreditation Program.
As an advocate for high-quality, cost-effective medical care, CAP provides
accreditation that is considered to be the “gold standard” for medical
laboratory services. It is awarded to labs that go far beyond meeting basic
regulatory standards to significantly and positively impact patient care. The
Camden Campus Laboratory performs approximately 200,000 tests per
year that support the diagnosis, treatment and monitoring of disease and
include analyses in chemistry, hematology, microbiology, coagulation and
transfusion medicine. Our Brunswick Campus holds a similar accreditation
and is scheduled for renewal in fiscal year 2013.
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Bariatric

Care Center

In 2012, our Brunswick Campus Bariatric Surgery
Program was recredentialed as a CIGNA 3 Star
Quality Bariatric Center. Bariatric centers must
meet specific criteria to receive this designation,
which is good for three years.
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Diabetes Education

Program

Our Outpatient Diabetes Education Program was
re-awarded the American Diabetes Association
(ADA) Education Recognition Certificate for a
quality diabetes self-management education program.
According to the ADA, more than 25.8 million
children and adults suffer from diabetes, either type 1
or type 2. What’s more, an estimated 79 million adults
aged 20 years and older have prediabetes. Our diabetes
education program was designed to provide greater
education about the causes, symptoms and treatment
of diabetes, particularly since early diagnosis and
treatment of prediabetes may prevent type 2 diabetes
and its associated complications from developing.

Mammography

services

Southeast Georgia Health System’s mammography
services, including the Wellness on Wheels
(WOW) mobile health vehicle, all passed the
Mammography Quality Standards Act (MQSA)
certification and inspections. Administered annually
by the Department of Health and Human Services,
MQSA regulations are national quality standards for
mammography services.

The Bariatric Care Center provides a comprehensive
approach to weight loss that produces excellent
results. Our expert team, combined with a wealth
of ongoing support and guidance, helps patients
integrate healthy habits into their lifestyles, so when
the weight comes off, it stays off.

Camden Sleep

Management Center

The American Academy of Sleep Medicine
(AASM) awarded a five-year program accreditation
to our Camden Campus Sleep Management
Center. This gold standard for excellence in
diagnosing sleep disorders assures patients and
referring physicians that testing and interpretations
performed in the Center are done in accordance
with well-recognized national standards. It is only
awarded when a sleep center’s physicians and testing
personnel are graduates of recognized training
programs and are credentialed in their individual
roles. The facility’s goals must also include plans for
positively affecting the quality of medical care in the
community it serves. Our Brunswick Campus Sleep
Management Center received a five-year program
accreditation in 2009.
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A healthy commitment
to the community

In touch with

community needs

A Community Health
Needs Assessment was
conducted to assess the
community’s health status
and identify unmet
health needs.
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While this was required to be completed in 2013 under the
Patient Protection and Affordable Care Act, the Health System
felt this was too important to wait an extra year to conduct this
assessment. Open to all residents of the communities served by the
Health System, the anonymous and confidential survey solicited
demographic and personal health information, as well as opinions
on the status of the community’s health as a whole. The two most
pressing issues identified in the assessment were access to health
care providers, especially in the area of primary care, and health and
wellness education. Plans for addressing both of these concerns are
included in the Health System’s Community Benefit Plan, which
will be implemented in the next year.

A H ealthy commitment to the community

Southeast Georgia Health System is committed to serving our community.
During fiscal year 2012, we developed and supported a number of programs
that seek to impact our community in meaningful ways.

Kick the habit
In March 2012, Southeast Georgia Health System
became tobacco-free, banning tobacco use of any kind
on all Health System properties. As an advocate for
good health, we made the move in an effort to protect
the health and safety of our employees and patients.
The U.S. Surgeon General has confirmed that exposure
to secondhand tobacco smoke is a serious health hazard
and that there is no risk-free level of exposure. Tobacco
use in and around hospitals poses very real health and
safety risks for employees, patients and visitors.
The tobacco-free initiative demonstrates our ongoing
commitment to the promotion of healthy living and has
been supported through tobacco-cessation classes offered
to team members and their families, medical
staff members and volunteers.

Julie Rowland, board of directors Humane Society of South
Coastal Georgia, and her children, Anna Grace and Chappy,
stand near the construction area for the Humane Society’s
new low-cost spay and neuter clinic made possible by a
generous donation from the Health System.

Benefitting the

community

In addition to delivering exceptional health
care to the people of Southeast Georgia,
our Health System is also a devoted
community advocate, supporting local
businesses and organizations that share or
advance our mission. Some of our partner
organizations this past year included:
American Cancer Society

Health System vice presidents DelRia Baisden and
Patrick D. Ebri, Ph.D., promote a tobacco-free campus.

Boy Scouts of America
Coastal Symphony of Georgia
Communities in Schools (CIS) of Glynn County
Communities of Coastal Georgia Foundation
FaithWorks Ministries
Golden Isles Fellowship of Christian Athletes
Habitat for Humanity of Camden County
Hospice of the Golden Isles
International Seafarers’ Center
Jekyll Island Authority
Salvation Army
United Way of Coastal Georgia
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Awards and
accolades
The Health System’s Star of the
Year program recognizes team
members who go beyond what is
expected to provide the best care
and service for our patients, visitors
and fellow team members.

Star of the Year
Kay Page, an accounts payable supervisor in the
Finance/Accounting department, was presented with the
Star of the Year Award at a Celebration of the Stars dinner.
Mrs. Page was selected for her extraordinary job of adapting and
keeping pace with the tremendous growth of the Health System
and for consistently performing well beyond what is expected.

Volunteer of the Year

Two Auxiliary volunteers were honored with Volunteer of the
Year distinctions: Jean Holcomb from the Brunswick Campus and
Diana Cash from the Camden Campus. Both were honored, along
with all of our valued volunteers, at a National Volunteer Week
celebration luncheon in April. Between the two campuses, volunteers
performed 40,563 hours of service, which translates to a dollar value
of $883,873.22. From teens to seniors, our volunteers inspire us and
help us accomplish much more than we otherwise could.

Nurse of the Year
Each year the Health System joins the American Nurses
Association (ANA) to present the Nurse of the Year award in
recognition of the selfless contributions nurses make every day.

Larry Pafford, R.N.

This year, Larry Pafford, R.N., a Surgical Intensive Care
Unit nurse at the Health System’s Brunswick Campus,
was selected from a group of 10 nominated nurses to
be the Health System’s Nurse of the Year. Mr.
Pafford’s selection was a result of his clinical
expertise, kindness in caring for his patients
and their families, and his support and
mentoring of fellow team members.
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Last year was marked by numerous awards bestowed upon Southeast
Georgia Health System programs, team members and volunteers.
We are proud of each of these accomplishments because they represent
our dedication to improving health and quality of life for everyone in
the communities we serve.

GHA hospital hero
Southeast Georgia Health System Brunswick Campus
Safety and Security Officer John Nave received
the prestigious Georgia Hospital Heroes Award
in December 2011. Mr. Nave was one of only 10
individuals statewide to receive the award from
the Georgia Hospital Association (GHA), which
recognized him for his daily work in keeping
the hospital campus safe — and for saving the
life of an 86-year-old man whose home near the
hospital caught fire.

Alaimo award
Gary R. Colberg, FACHE, Health System
president and CEO, was presented the third-annual
Judge Anthony Alaimo Award for Public Service
at the College of Coastal Georgia in recognition
of the Health System’s wide-ranging service
and generosity to the community. Among the
reasons cited for the award were the Health
System’s contributions to Hospice of the Golden
Isles; American Cancer Society Relay For Life;
provision of athletic trainers to area schools at no
cost to them; and the Health System’s positive,
productive relationship with the College of
Coastal Georgia. The award signifies and reflects
an important role in the community in honor of
the late federal judge.

Colberg named CEO

of the Year

Southeast Georgia Health System President & CEO
Gary R. Colberg, FACHE, was named the
2011 CEO of the Year by the Georgia Alliance of
Community Hospitals. Mr. Colberg was honored for
his leadership in helping the Health System thrive
financially and improve qualitatively in the face of an
economic downturn. Cited as examples of
Mr. Colberg’s forward thinking were the new
Orthopaedic & Spine Center; the Cancer Care Center,
which includes the CyberKnife®program; and his
facilitation of a financial transformation system-wide.
Mr. Colberg’s many contributions to community and
professional organizations were also recognized.

Adjunct professorship

appointment

In 2011, Health System President & CEO
Gary R. Colberg, FACHE, was appointed as an
adjunct professor with the Master of Healthcare
Administration (MHA) Program at the Jiann-Ping
Hsu College of Public Health at Georgia Southern
University. In addition, the Health System serves
as the internship site for the MHA program and as
a clinical training site for the University’s School of
Nursing students, who rotate through the Health
System’s patient care departments under the
guidance of the nurse educators.
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Last year, the Brunswick Campus Auxiliary donated $100,000 to
Southeast Georgia Health System.
The Glynn County Heart Association and the Brunswick Junior Woman’s Club
teamed up to raise $22,000 for the Health System’s cardiac services.

Brunswick Auxiliary

Heart Association

The Brunswick Campus Auxiliary donated $100,000
to Southeast Georgia Health System. Raised through
the Brunswick Campus Gift Shop and the group’s
fundraising events, the money was earmarked for our
new Center for Educational Development, which
opened in August 2012.

The Glynn County Heart Association and the
Brunswick Junior Woman’s Club teamed up to raise
$22,000 for the Health System’s cardiac services. The
woman’s club raised $11,000 through their fourth-annual
Red Dress Ball, and the Heart Association matched those
funds. Money raised will benefit the Health System’s
Cardiac Rehabilitation Program, a program that enables
patients to return to a regular lifestyle while reducing the
likelihood of a recurrent cardiac episode or illness.

donation

Making the

honor roll

Both the Brunswick and Camden campuses were named
to the Georgia Hospital Association’s Partnership for
Health and Accountability Quality Honor Roll. The
Brunswick Campus was one of nine hospitals in Georgia
to be placed in the Honor Roll category, which is
one of the highest distinctions awarded. The Camden
Campus was named in the Presidential category, another
distinguished category. Honor Roll inclusion is based on
clinical data provided by the federal Centers for Medicaid
& Medicare Services. The data demonstrate how well
hospital caregivers adhere to a list of eight Appropriate
Care Measures, which are the clinical processes known
to be most effective for patients who have suffered heart
attacks, heart failure or pneumonia.

HealthGrades

rankings

Junior Woman’s Club

Southeast Georgia Health System

Bridge Run

More than 2,000 runners and walkers entered the 10th
Year Running of the Bridge Run in February 2012, with
proceeds benefitting Southeast Georgia Health System’s
cancer care programs. This race is unique among bridge
runs in that it takes place entirely on the 7,780-foot-long
Sidney Lanier Bridge in Brunswick. It is certified by
the U.S. Track and Field Association as “the toughest
5K in Georgia.” Runners and walkers from near and far
participated in making the race and its festivities a fun,
healthy family event.

In 2011, Southeast Georgia Health System was named a “Top 10 Georgia
Hospital for Overall Orthopaedic Services” by HealthGrades®, Inc., as published
in Georgia Trend magazine. A recognized expert in measuring health care quality,
HealthGrades provides objective information on clinical outcomes, patient safety
and patient satisfaction to help consumers make informed decisions when
choosing care from virtually any hospital in the nation.
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The Coastal Georgia Affiliate of Susan G. Komen for the Cure®awarded the
Health System a $45,000 grant for the “Mammograms in Motion” project.
“Five Grands. Twenty Hands. Keys for the Cure” piano concert raised
$63,920 for the Health System’s cancer care programs.

Komen Foundation

grant

The Coastal Georgia Affiliate of Susan G. Komen for the Cure®
awarded the Health System a $45,000 grant for the “Mammograms in
Motion” project. The project, implemented in collaboration with the
local county health departments, provides uninsured and medically
underserved residents with breast health education and outreach,
mammograms and diagnostic breast services. “Mammograms in
Motion” utilizes our Wellness on Wheels (WOW) mobile health
vehicle. The WOW is equipped to provide digital screening
mammography, bone density screening, and blood pressure and blood
glucose testing. The grant helps us meet the health care needs of
women in a four-county area, particularly those in rural communities
with limited access to such services.

Five Grands. Twenty Hands.

Keys for the Cure.

Diana M. Murphy, the managing director of Rocksolid Holdings, LLC,
and producer of the 2011 “Five Grands. Twenty Hands. Keys for
the Cure” piano concert, presented a check for $63,920 to benefit
the Health System’s cancer care programs. The donation came
from proceeds from concert tickets, CDs and DVDs. Underwriting
provided by generous area donors made it possible for 100 percent of
the proceeds to be used for the cancer care programs.

HRSA

grant

With funds from a Health Resources and Services Administration (HRSA) grant, the
Health System is expanding services and acquiring equipment to advance outreach
to the underinsured and Medicaid population within its four-county primary service
area. Much of the grant money is being used to purchase new equipment at the
Health System’s Community Care Center, which provides pediatric and adolescent
care to residents of Southeast Georgia who participate in the Medicaid program.
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