
 

 

 

 

 

 

 

 

 

 
 

June 9, 2017  

SPECIAL EDITION 
 

Dear Fellow Team Members, 
 

As you may have read in the June 9th edition of The Brunswick News, in 

early April, officials from the Georgia Department of Community Health, 

Healthcare Facility Regulation Division, Long-Term Care Section conduct-

ed an annual inspection of the Southeast Georgia Health System Senior 

Care Center-Brunswick. The survey concluded on April 7th.  
 

 During the five-day process, surveyors conducted comprehensive 

reviews of the Senior Care Center’s patient care, including resident and 

family interviews, an assessment of the physical facility and other support-

ing operations to determine compliance with rigorous federal regulations 

and state standards. Deficiencies identified through the survey process 

have been reported to the Health System and a plan of correction has 

been submitted and accepted by the Department of Community Health. 
 

 The Department of Community Health resurveyed the facility on April 25th solely to  

examine the findings that led to the “immediate jeopardy” and it was determined that those 

issues have been resolved.  The plan for the remaining deficiencies was fully implemented by 

May 19th and the Health System is awaiting a re-survey by the State as to those issues. On 

May 26th, Carolyn “Jo” Lucke , LNHA, CNHA, GNHP, FACHCA, was named as the interim  

Nursing Home Administrator. 
 

 Patient care is our top priority and we acknowledge the importance of the survey  

process. Upon learning of the surveyors’ findings, leadership im-

mediately developed an action plan focused on correcting the 

identified issues. Our Health System leadership and the Senior 

Care Center team members, physicians, and clinicians are dedi-

cated to ensuring the level of quality care so that family members 

can be confident their loved ones are receiving exceptional, safe 

care at all times. As an aside, the last annual survey of the Senior 

Care Center-Brunswick, which took place in June 2015, was defi-

ciency free. 
 

 I know in my heart that our team members take their role 

as patient care providers seriously and strive to provide the very 

best, compassionate, quality care.  We count on you to remain 

diligent at all times and if you ever become aware of a situation 

that does not comply with our high standards of patient care, 

those concerns need to be made known immediately so they 

can be addressed promptly. We are ALL responsible for ensuring 

that our patients receive exceptional care and are always safe. 

 

 

 

 

Michael D. Scherneck 
President & Chief Executive Officer 

Publication Dates 

2017 

 

June 19 

July 3, 17, 31 

Aug. 14, 28 

Sept. 11, 25 

Oct. 9, 23 

Nov. 6, 20 

Dec. 4, 18 
 

Submission Deadline  
Team members may  

submit information for      

Team Talk no later than  

4 p.m. the Monday  

before publication to   

Michele Hutchins at  

michele.hutchins@sghs.org.  

The next issue will be  

published on Monday,  

June 19, 2017. Ω 


