
 

Summer Waves 2019 
Frequently Asked Questions 

 

Q:  Is my Health System badge required to attend Summer Waves?   

A: Yes, all team members must present their Health System badge to receive an event 

wristband for themselves and their family members. No badge = no wristbands and 

no discount tickets. There are NO exceptions. 
 

Q:  I have to work that day. Can I send my family with my badge? 

A:  No, the team member must be present at the park for their family to attend. Note: 

Wearing your badge while at work is a condition of your employment, and it is 

against policy for you to give your badge to anyone else, including family members. 
 

Q:  I have another engagement that day. Can I come over and show my badge to 

get my family in and leave? 
A:  No, the team member must remain present with their family for them to attend. 
 

Q:  Since I am the team member does the limit of 5 per family include me?    

A:  Yes, the limit includes the team member plus four immediate family members, 

regardless of age. 
 

Q:  What if I want to bring more than the allotted number of 5 per family?    

A:  If you have more than the allotted number of immediate family members, please 

contact Gina Pyles at 466-5900 or gpyles@sghs.org before July 26 for consideration 

of your request. It will be reviewed and upon approval, you will be notified. If 

approved, when you go to the event you will need to check-in at the wavier station 

with your Health System badge. If you exceed the limit of five (you + four family 

members) without prior approval, regardless of age of guest, you will be required to 

purchase a ticket from Summer Waves for $16.05 to gain entrance to the park for 

those guests. 
 

Q:  My family and I are planning to attend but we will drive separate vehicles. I am 

wondering if each vehicle will have to pay the $6 Jekyll Island’s parking fee. 

A:  Yes, each vehicle will be required to pay the $6 parking fee. 
 

Q:  What is the earliest that I can arrive at Summer Waves? 

A:  Team members may arrive at 11 a.m. Between 6 p.m. and 8 p.m. the park will be 

closed to the public and open exclusively to Health System team members. 
 

Q:  Can you leave the park and return the same day?   

A:  Yes, team members must keep event wristband on at all times. This will allow you 

to leave and return (same day) and remain for the Health System’s exclusive event. 
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Q:  Will the Health System be providing lunch?   

A: No, the Health System will not provide lunch. Outside food is not allowed in the 

park. 
 

Q:  May I bring a cooler or food items into the park?  

A:  Summer Waves rules state only bottled water and baby food will be allowed into the 

park in coolers. No glass containers or outside food are allowed in the park.  
 

Q:  Is beer or alcoholic beverages allowed at the event? 

A:  No alcoholic beverages or illegal drugs are allowed in the park. Any team member 

or their family member caught either drinking or exhibiting signs of being inebriated 

will be removed by Georgia State Patrol.  
 

Q:  Do they have lockers to keep my stuff dry?  

A:  Yes, lockers are available for rental. Large lockers are $17, medium lockers are $15,   

and small lockers are $12. They operate with a wristband.  
 

Q:  Are lifejackets provided? What about Water Safety, First Aid and Lost & 

Found facilities?   

A: Yes, lifejackets are provided at no charge for small children and non-swimmers. 

Summer Waves lifeguards are certified by the Red Cross in lifeguard training, CPR 

and first aid. A First Aid Station is located at the entrance of the park and is staffed 

by an EMT. Lost and Found is located near the main entrance to the park and is open 

during park operating hours only. 
 

Q:  My bathing suit is a little revealing. Can I wear it to Summer Waves? 

A:  Proper swimwear is required for all attractions. No denim clothing, oversized or 

sagging pants that prevent coverage of undergarments, khakis, street or cut off 

shorts, shorts with rivets, or revealing swimwear is allowed. Any footwear, 

headwear, and/or eyewear are not allowed on the attraction slides. Any guest 

wearing clothing that is offensive, such as clothing with profanity or revealing in 

nature, will be asked to leave the park. Children age three and younger must wear a 

swim diaper, regardless of whether or not potty trained.  
 

Q: Are there height restrictions for the rides at Summer Waves? 

A: Yes, you must be at least 48” tall to ride Pirate’s Passage and Force 3’s Thunder and 

Lightning; you must be at least 42” tall to ride the Nature’s Revenge; the Shark 

Tooth Cove has a maximum height restriction to 52” tall. 
 

 


